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Irene Gardner, MS, RD, CSSD 
Financial Policy  
 
Payment Due at Time of Service 
Irene Gardner, MS, RD, CSSD is not contracted with any insurance plans. Full payment is 
expected at the time of service. For your convenience, I accept cash, check, or credit card 
payment through the IG Nutrition portal. I can provide you with the information you need to 
submit your own claim to your insurance company, if applicable. Your individual insurance plan 
is an agreement between you and your insurance company. You may be required to obtain a 
referral from your physician for nutrition therapy for certain conditions. I can provide you with a 
form to have your physician complete.  
 
Missed Appointments: Unless canceled 24 hours in advance, you will be charged $35.00 for a 
missed appointment.  
 
Early Termination of Membership: The IG365 Wellness Program offers 3-month, 6-month, 
and 12-month options for membership. A request to terminate the membership must be received 
in writing and will result in a $50 cancellation fee. Services will be provided until the end of the 
payment cycle regardless of when in the month the membership is cancelled.  
 
Appointment times:  
I will be respectful of your time. I will be on time for appointments, and expect you to be present 
and prepared at the time we have scheduled.  

Please sign the “Final Service Agreement” signature page indicating your agreement to 
the Financial Policy.  

 

 

	  


